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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION
AT RI CHVOND, MARCH 8, 1999
COMWWONWEALTH OF VIRG NI A, ex rel.
STATE CORPCRATI ON COW SSI ON
V. CASE NO. PUE990006

WEST ROCKI NGHAM WATER COVPANY, | NC.

RULE TO SHOW CAUSE

On February 9, 1999, the Conm ssion Staff, by its counsel,
filed a notion in the above referenced matter. In that notion,
Staff requested that the Conm ssion, pursuant to its authority
under 88 56-35 and —-265.6 of the Code of Virginia ("Code"),
issue a rule requiring West Rocki ngham Water Conpany, |nc.
("WRWC' or "the Conpany") to show cause, if any there nmay be,
why it should not be found in violation of 8§ 56-265.13:4 of the
Code and should not have its water Certificate No. W282
revoked, altered, or amended unless the Conpany agrees: (i) to
bring the water systeminto conpliance wwth both United States
Environnmental Protection Agency ("EPA") and Virginia Wat erworks
regul ations by installing sufficient filtration and disinfection
systens to solve the surface water problens; and (ii) to conduct
a thorough study of the entire systemand, within six nonths of
the date of the Order herein, present a plan to solve the source

and infrastructure problens with the system i ncluding but not


http://www.state.va.us/scc/contact.htm#General

limted to resolution of the frequent breaks in lines which
result in pressure | oss and periodic water outages.

Specifically, Staff alleges:

(1) That WRWC is a certificated public service conpany
provi ding water service to approxinmately 61 custoners in the
Lily Gardens and Sunset subdivi sions in Rocki ngham County,
Virginia;

(2) That WRWC is subject to the Small Water or Sewer
Public Uility Act ("SWBA");

(3) That customers have filed a conplaint petition
al | egi ng service problens due to nunmerous service shortages and
the lack of an adequate filtration system

(4) That custonmers have reported at | east one occasion
where, as a result of a water shortage, their water usage was
restricted to a six-hour period per day for approximately two
weeks;

(5) That the Virginia Departnent of Health-Ofice of Water
Prograns has determ ned that WRAC s groundwater well sources
have been under the direct influence of surface water since
Sept enber 1995, thereby failing to conply with U S. EPA and
Virginia Waterwor ks regul ati ons;

(6) That, in a letter to the Comm ssion's Division of
Energy Regul ation, the Conpany stated it was preparing a plan of

action to solve the filtration, infrastructure, and source



probl ens but subsequently infornmed the Comm ssion that no such
pl an woul d be forthcom ng until after the Conpany received a
rate increase;

(7) That the condition of the WRAC water systemand its
effects on custoners represent a failure to provide "reasonably
adequate services and facilities" in violation of 8§ 56-265.13:4
of the Code; and

(8 That WRWC s failure to conply with the above
referenced United States EPA and Virgi nia Wat erworks regul ati ons
constitutes failure to provide "reasonably adequate services and
facilities" in violation of § 56-265.13:4 of the Code.

NOW THE COW SSI ON, havi ng consi dered the above referenced
all egations, is of the opinion that a Rule to Show Cause should
be i ssued agai nst the Conpany. Accordingly,

| T 1S THEREFORE ORDERED THAT:

(1) A Rule to Show Cause hereby is issued agai nst WRAC to
appear in the Comm ssion's Second Floor Courtroomat 10:00 a. m
on Thursday, May 6, 1999, to show cause, if any there may be,
(1) why the Conpany shoul d not be found in violation of 8§ 56-
265.13: 4 of the Code; and (2) why the Conpany should not have
its water Certificate No. W282 revoked, altered, or anmended
unl ess the Conpany agrees: (i) to bring the water systeminto
conpliance with both United State Environnental Protection

Agency ("EPA") and Virginia Waterworks regul ations by installing



sufficient filtration and disinfection systens to solve to
surface water problens; and (ii) to conduct a thorough study of
the entire systemand, within six nonths of the date of the
Order herein, present a plan to solve the source and
infrastructure problenms with the system including but not
limted to resolution of the frequent breaks in |ines which
result in pressure | oss and periodic water outages. The

Comm ssion's Second Floor Courtroomis located in the Tyler
Bui | ding, 1300 East Main Street, Richnond, Virginia 23219.

(2) WRW file with the Cerk of the Comm ssion, on or
before April 9, 1999, an original and fifteen (15) copies of a
Responsive Pleading in which it expressly admts or denies the
all egations contained in this Rule to Show Cause. |If VWRWC
denies any of the allegations, it shall set forth in its
Responsive Pleading a full and clear statenent of the facts
which it is prepared to prove by conpetent evidence that refute
the allegations so denied. The Conpany shall expressly indicate
inits Responsive Pleading whether or not it desires and intends
to be heard before the Comm ssion on the schedul ed hearing date.
The Responsive Pleading shall be delivered to the Cerk, State
Cor porati on Comm ssion, Docunent Control Center, P.QO Box 2118,
Ri chnond, Virginia 23218.

(3) WRWC shall be in default if it fails to file in a

tinmely manner either the Responsive Pleading, as set forth



above, or other proper pleading, or if it files such a pleading
and fails to nake an appearance at the hearing. |In either of
these events it shall be deened to have waived all objections to
the adm ssibility of the evidence, and it may have entered
against it a judgenent by default inposing sone or all of the
af orenenti oned sancti ons.

(4) Pursuant to Rule 7:1 of the Comm ssion's Rul es of
Practice and Procedure, a hearing examner is appointed to

conduct further proceedings in this matter.



